CLARIFICATION NO:01
AGAINST TENDER ENQUIRY NO: PROC-SERVICES/CB/SYSTEM-3243/2018
HIRING OF SERVICES FOR RENEWAL OF ORACLE DATABASE LICENSE AND LOCAL SUPPORT
SERVICES FOR MAXIMO APPLICATION’S DATABASES (ORACLE DATABASE 11G & MICROSOFT
SQL SERVER 2012 R2)

With reference to subject mentioned tender enquiry and further to clarifications sought by few
of our prospective bidders the following clarifications is hereby communicated to all prospective
bidders for their review and preparation of bid accordingly.

Clarification Reply

1 | Please mention existing Software Name for Tape | Veritas/Symatec backup Exec version 2016
Library /Media Server Administration which need | software is being use on media server
Administrative support as per clause V Page 17
of RFP "Tape Library /Media Server
Administrative support for both Databases".

2 | As per "Subject" and "scope of work" it seems Please read the clause X of page 17 as
that there is no support required for "Maximo" 'Quarterly Cloning of Maximo and SCHAD
and SCHAD Applications. But as per clause X Application's Databases on test Server'

page 17 of RFP "Quarterly Cloning of Maximo
and SCHAD Application and Database on test
Server" it is assumed that vendor should have
"Maximo and SCHAD" application expertise for
cloning. Plz explain.
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